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Operational efficiency through seamless 
integration of business processes for 
manufacturers
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SEEING CLEARLY: THE 
BENEFITS OF AN ENTERPRISE 
SOLUTION  
To sustain growth and remain competitive, an integrated 

enterprise system is no longer an option—it’s a necessity. 

Disconnected “islands of information” waste your company’s 

time, energy, money and, most importantly, contribute to poor 

decision making. Increasing the quality and visibility of business 

information is the key to increased customer satisfaction and 

improving your bottom line.

Intuitive ERP helps manufacturers—from small businesses to 

mid-size enterprises—see more clearly. Integration of data across 

the enterprise ensures that you have greater visibility in all areas 

of your business, from daily operations to a strategic decision 

level. Insight into production, inventory and financial data makes 

it easy to identify opportunities for cost savings and efficiency 

improvements. A high-level view of key business indicators 

facilitates faster and more accurate management decisions—and 

an “intuitive” interface puts all of this at your fingertips when and 

where you want it.

FLEXIBILITY, CONTROL AND 
IMPROVED VISIBILITY FOR 
REGULATED INDUSTRIES  
Tracking, reporting and ensuring the integrity of information 

are the most important aspects of manufacturing for regulated 

industries. An inability to react to quality or customer issues, or 

the ability to plan and deliver in a timely manner can make the 

difference between success and failure. With Intuitive ERP, you 

can:

•	 Provide	seamless	integration	of	planning,	materials	

management and procurement, manufacturing, financial, 

and business intelligence processes.

•	 Leverage	eCommerce	and	customer	relationship	

management	(CRM)	capabilities,	and	a	well-developed	

services and support offering to make it easy for your 

customers to do business with you.

•	 Make	it	easy	for	your	employees	to	do	business	with	each	

other by standardizing and integrating business processes 

across the enterprise.

•	 Provide	data	analysis	tools	to	enhance	decision	making	while	

you eliminate costs and inefficiencies.

•	 Support	multi-national	manufacturers	with	multi-language	

and multi-currency capabilities.

Intuitive offers the most affordable, comprehensive, and tested 

ERP feature set for regulated manufacturing environments. With 

more than 800 customers in 20 countries, Intuitive ERP stands 

out in the marketplace for its ability to increase the quality and 

visibility of information manufacturers need to make the strategic 

and tactical operational decisions that achieve core business goals. 

By	leveraging	a	Microsoft	.NET	architecture,	Intuitive	provides	

capabilities that are faster, more secure, and easy to administer, 

modify, and integrate with other applications. 

Intuitive’s technical support staff is 
very helpful. They promptly respond to 
inquiries and welcome suggestions for 
future product enhancements.  

Lori F. Jury 
AML	Wireless	Systems

“ “
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TECHNOLOGY STANDARDS  
Intuitive	ERP	was	originally	built	with,	and	continues	to	use,	exclusively	Microsoft	technologies	and	platforms,	ensuring	a	seamless	

interaction	between	all	elements	of	the	Intuitive	ERP	architecture.	Intuitive	ERP	has	a	pure	.NET	framework	and	is	written	in	pure	.NET	

managed	code.	Intuitive	ERP	uses	Microsoft	SQL	Server®	as	the	database	technology.	

Our	pure	Microsoft	approach	means	we	provide	our	customers	with	a	robust	and	completely	integrated	infrastructure,	ease	of	

administration	and	modification,	ease	of	integration	with	other	Microsoft	and	Microsoft-based	products,	and	reduced	IT	requirements	that	

other	systems	do	not	have.	Consistent	technology	also	means	that	Aptean	is	able	to	put	its	development	energy	into	building	features	and	

functions that directly benefit our customers, rather than wasting time chasing solutions to tough problems rooted in technology clashes.

System Administration                                                                                                                                                                                

A set of intuitive system tools keeps administration chores to an absolute minimum:

•	 Install	and	upgrade	all	clients	simultaneously	

•	 Import	data	quickly	and	easily	with	Import	Wizards	

•	 Personalize	the	software	by	entering	selections	in	pre-formatted	master	controls—without	making	modifications	in	the	code	

•	 Proactively	avoid	problems	with	self-diagnostic	tools	

•	 Schedule	and	automatically	deploy	alert	messages	

•	 The	optional	Form	Wizard	tool	allows	you	to	easily	tailor	data	entry	screens	to	your	unique	business	processes,	without	customization

The benefits of a .NET enterprise solution                                                                                                                                                                               

The	Intuitive	ERP	solution	is	a	.NET	managed	code	framework	with	standard	functionality	released	in	pure	.NET.	Here	are	a	few	of	the	major	

benefits of this technology:

FOR US, THE SOFTWARE 
DEVELOPER

FOR YOUR IT DEPARTMENT FOR YOU AND YOUR EMPLOYEES

•	 Less	code •	 Less	wasted	time	troubleshooting

•	 Smaller	footprint

•	 Less	bugs

•	 Faster

•	 Faster	development	time •	 Quick	customizations •	 More	features	in	less	time

•	 New	toolsets •	 Leverages	the	Web	

•	 Ease	of	modification

•	 Easier	to	install	

•	 Rich	user	experience

•	 More	innovative	features

•	 Web	services

•	 Managed	code •	 More	secure

•	 Inherently	compatible

•	 Easier	to	administer

•	 Inherent	support	of	XML	and	BizTalk

•	 More	robust	and	easier	to	use

•	 Easy	connectivity

•	 Lower	TCO

•	 Strategic	technology	investment	
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ISN’T THAT INTUITIVE?  
“Every	time	I	show	someone	how	to	use	the	system,	I	say,	‘isn’t	that	intuitive?’”	says	David	North,	Vice	President	of	Business	Development	

of	Qualitel	Corporation	in	Redmond,	WA,	an	Intuitive	customer	since	1999.	We	couldn’t	have	said	it	better.

Intuitive ERP was designed, from the beginning, with a focus on usability. By providing an outstanding user interface, customizable fields, 

menus	and	grids,	ad	hoc	reporting,	seamless	integration	with	Microsoft	products,	advanced	search	capabilities	and	more,	our	customers	

enjoy	benefits	such	as	reduced	training	time,	greater	acceptance	of	the	system,	and	increased	employee	productivity.

Read more about the capabilities of Intuitive ERP software across functional categories:

E-Commerce

Enterprise
Resource Planning

Extended
Enterprise

Services

Customer
Relationship	Management

Business
Intelligence
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ENTERPRISE RESOURCE PLANNING (ERP)    
The Intuitive ERP system provides an intuitive and flexible tool set that can handle all the front and back-office operations of a discrete 

manufacturing company.

ERP Inventory and Manufacturing functions:

FEATURES BENEFITS

Planning •	 Check	availability	and	commit	orders	using	Dynamic	CTP.

•	 Analyze	material	requirements	using	a	graphical	pegging	tool.

•	 Plan	materials	instantly	with	Dynamic	MRP.

•	 Search	for	material	and	capacity	problems	and	easily	enact	solutions	through	the	Planners	

Workbench.

Inventory	Management •	 Track	material	location/lot	information	and	track	serial	numbers	cradle-to-grave.

•	 Perform	cycle	counting	and	physical	inventories.

•	 Analyze	and	maintain	costing	information.

Engineering	Management •	 Create	visual	bills	of	material.

•	 Generate	and	maintain	flexible	routings.

•	 Track	and	control	engineering	changes.

Manufacturing	Management •	 Enter	and	track	work	orders.

•	 Plan	and	schedule	production.

•	 Monitor	production	status	and	material	and	equipment	capacity.

•	 Track	time	and	attendance.

Quality	Control •	 Inspect	incoming	(purchased),	outgoing	(manufactured)	and	returned	materials.

•	 Maintain	calibration	and	maintenance	data	on	instruments	used	in	production.

Statistical	Process	Control	(SPC) •	 Reduce	scrap,	material	waste	and	returned	goods.

•	 Create	inspection	files,	enter	data,	display	charts,	and	generate	inspection	reports	in	seconds.

•	 Support	ISO	9000	and	QS-9000	audit	trail	reporting	with	comprehensive	traceability	reporting.

Demand	Forecasting •	 Improve	the	accuracy	of	your	forecasts	with	support	for	every	major	forecasting	methodology.

•	 Improve	planning	and	cut	inventory	costs.

•	 Decrease	stockouts.
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ERP FUNCTIONALITY (CONTINUED)    
In addition to its robust inventory and manufacturing functions, the Intuitive system provides a rich set of financial and order processing 

tools to keep business flowing smoothly while you stay focused on the business of manufacturing.

ERP Order Processing and Financial functions:

FEATURES BENEFITS

Purchasing	Management •	 Create/manage	vendor	RFQs,	maintain	bid	matrices	and	manage	PO	requisitions.

•	 Enter	purchase	orders	or	generate	purchase	orders	from	planned	orders	utilizing	an	electronic	

hierarchical approval system.

Financial	Management •	 Create	budgets	and	monitor	cash	flow.

•	 Process	accounts	payable	and	accounts	receivable.

•	 Track	material,	labor	and	production	costs.

•	 Reconcile	financial	accounts.

•	 Produce	and	distribute	sophisticated	financial	reporting.

Quoting/Estimating •	 Provide	quotes	and	estimates	quickly.

•	 Create	and	quote	new	items,	bills	of	material	and	routings	on-the-fly.

•	 Provide	customer-specific	or	volume	discounts.

•	 Generate	a	Request	for	Quote	(RFQ)	from	a	vendor	for	any	of	the	lines	on	the	quote.

Order Processing •	 Convert	quotes	to	sales	orders	automatically.

•	 Easily	enter	and/or	maintain	simple	or	complex	sales	orders	utilizing	an	electronic	hierarchical	

approval system.

•	 Process	point-of-sale	purchases.

•	 Maintain	price	matrices.

Product		Configurator •	 Custom-configure	complex	products.

•	 Collect	and	manage	critical	product	data.

•	 Compress	the	quote-to-delivery	cycle.

Return	Material	Authorization	

(RMA)

•	 Receive	returned	material	into	a	special	inventory	account.

•	 Receive	and	process	sample	returns	before	authorizing	a	full	return	of	materials.

•	 Automatically	credit	the	customer’s	account.

Payroll Assistant •	 Reduce	payroll	processing	time	across	multiple	locations.

•	 Manage	complex	payroll	formulas	and	rules	with	ease.

•	 Achieve	high	cost	effectiveness	by	leveraging	existing	hardware.
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CUSTOMER RELATIONSHIP MANAGEMENT (CRM)  
Visualize	the	reaction	when	you	custom-configure	a	complex,	dimensional	product,	provide	a	detailed	quote	and	enter	a	sales	order—all	

while sitting in your customer’s office. Integration of your front and back-office systems delivers capabilities and flexibility to your sales, 

marketing,	and	support	teams	that	they	had	only	dreamed	of	in	the	past,	allowing	you	to	maintain	and	grow	customer	relationships.	From	

sales force automation to customer services, all the tools to find, capture and support your customers are available in Intuitive.

FEATURES BENEFITS

Relationship	Management •	 Maintain	contact	and	account	information.

•	 Access	historical	and	current	status	data.

•	 Schedule	future	interactions,	meetings	and	to-do	items.

Opportunity	Management	 •	 Manage	sales	opportunities	and	maintain	a	history	of	activities.

•	 Create	and	link	appointments,	documents,	emails	and	activities	to	specific	sales	opportunities.

Marketing	Management •	 Maintain	mailing	lists.

•	 Create	and	deploy	and	track	marketing	campaigns.

•	 Enter	and	track	responses	to	marketing	campaigns.

•	 Report	on	campaign	performance	and	ROI.

Incident	Management		

(Intuitive	Service)

•	 Create	a	detailed	record	of	every	support	incident.

•	 Link	emails,	faxes	and	other	related	documents	to	incidents.

•	 Calculate	the	costs	associated	with	resolving	an	incident.

•	 Track	the	productivity	and	efficiency	of	the	support	team.

•	 Establish	and	maintain	warranties	and	manage	service	contracts.

With the click of a button, your sales and customer service reps 

can access a complete picture of each customer, from contact 

information to order status to account history—and then schedule 

calls	and	follow-ups	directly	into	their	Microsoft	Outlook	calendar.

Intuitive’s	Advanced	Configurator	allows	manufacturers	to	quote,	

sell and deliver complex, custom-configured products easily. The user 

can actually see a model of the part being created on-the-fly as they 

select different options throughout the configuration process.
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E-COMMERCE  
Imagine	being	able	to	access	the	business	information	you	need	24	hours	a	day,	7	days	a	week.	Now	imagine	that	your	customer	can	do	

the same. To compete, you must be faster, more cost-effective and more knowledgeable of your customer than your competitor. Intuitive’s 

e-commerce solutions leverage the Web to provide your company with the tools you need to compete successfully in today’s market.

 

FEATURES BENEFITS

Customer	Portal •	 Sell	your	products	online,	in	multiple	currencies.

•	 Allow	customers	to	look	up	order,	shipment	and	account	status.

•	 Customize	the	catalog	and	pricing	for	each	customer	using	a	simple	matrix.

Sales	Portal •	 Provide	web-based	access	to	your	system.

•	 Mobilize	your	sales	force	details	and	history.

EDI                               

(Electronic	Data	Interchange)	

•	 Meet	the	B2B	document	exchange	demands	of	larger	customers	and	suppliers.

•	 Automate	communication	and	file	exchange	with	business	partners,	helping	reduce	administrative	

costs and speeding up your supply chain.

•	 Import	and	export	data	which	would	otherwise	have	to	be	entered	manually.

Provide your customers with a convenient and secure tool to order 

products on-line. Once you have created and published your product 

catalogs, customers can log on to your secure site and order items 

using their own part numbers and names.

The	Customer	Portal	setup	form	in	Intuitive	ERP	provides	a	set	of	

task-oriented tools to guide you through the process of creating and 

maintaining catalogs, permissions, item exhibits and other settings 

for your e-commerce website.
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BUSINESS INTELLIGENCE (BI) 
What if you analyze data and make informed decisions—instead of spending the day mining data and creating your own spreadsheets? 

Intuitive’s outstanding suite of BU tools provides you with the critical business information you need for fast, informed decision-making. 

From	a	global	view	of	your	business,	you	can	review	summary	information,	drill	down	into	transaction-level	detail	and	easily	prepare	

presentation-quality	reports.	These	tools	are	also	integrated	with	Microsoft	Office	to	provide	maximum	flexibility.

FEATURES BENEFITS

Business Intelligence •	 Monitor	business	performance	and	identify	trends.

•	 Work	with	data	in	comfortable	and	flexible	setting	of	Microsoft	Excel®.

•	 Generate	HTML	files	with	key	performance	indicator	data.

Advanced Reporting •	 Monitor	the	financial	status	of	your	company,	manage	operational	and	financial	information	and	

generate and track budgets.

•	 Provide	executives	with	real-time	access	to	data	and	presentation	quality	reporting.

•	 Create	and	monitor	dashboards	to	understand	real-time	metrics	at	a	glance,	and	drill	into	details.

Form	Wizard •	 Tailor	forms	to	your	unique	and	changing	business	requirements.

•	 Enhance	data	entry	process	with	ability	to	specify	tab	stops.

•	 Easily	add	additional	fields	to	capture	information	specific	to	your	business.	

•	 Significantly	reduce	the	costs	and	time	commonly	associated	with	form	modifications	and	business	

process improvements. 

Ad	Hoc	Report	Wizard •	 Excel-type	data	display	and	one-click	“Export	to	Excel”	for	easy	graphing	and	distribution

•	 Dynamic	borders	and	floating	data	for	easy	reading.

•	 Ability	to	dynamically	change	filters	on	the	fly.

Advanced Reporting provides quick access to the necessary data 

you need to make critical business decisions. This technologically-

advanced software allows you to easily create both financial and 

operational reports with the look and feel of a standard spreadsheet, 

plus empowers you with complete drill down functionality within any 

custom report.

The	Decision	Management	Tool	(DMT)	is	a	dynamic	business	

information system designed to provide the real-time key 

performance indicators you need to help track the health of your 

business. These indicators are calculated automatically and displayed 

at the push of a button, minimizing the time needed to make 

informed, profitable decisions.
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EXTENDED ENTERPRISE  
Intuitive ERP is designed to support businesses that operate at a single location or with multiple plants -- across town or across continents.

FEATURES BENEFITS

Globalization •	 Compete	in	today’s	global	marketplace	with	extensive	multi-language	and	multi-currency	

capabilities.

•	 Support	unlimited	currencies	including	VAT,	GST	and	the	Euro.

•	 Translatable	in	any	language	(including	double-byte	characters)	via	metadata,	with	each	user	able	to	

choose their own language.

Multi-Plant	Operations	 •	 Meet	the	challenges	of	a	multi-plant	environment	with	functionality	to	satisfy	the	specific	needs	of	

separate divisions.

•	 Provide	the	consolidation	and	consistency	that	support	corporate	objectives.	

Intuitive ERP was instrumental in 
assisting	NDI	to	achieve	the	growth	
that we have seen over the past three 
years. The access to decision-critical 
information is excellent. 

Tom Kane 
Northern	Digital	Inc.

“ “
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SERVICES  
At Aptean, we view professional services and support as 

essential to the long-term success of our customers. Intuitive 

ensures efficient use of our products by offering the services 

of experienced consulting and technical support teams, 

extensive implementation documentation, planning guides and 

comprehensive training classes. 

To complement and enhance our advanced software capabilities, 

Aptean’s Intuitive solution experts are available to help you get up 

and running quickly to reduce the time it takes to begin getting 

real business value from your investment. In fact, many customers 

implement	the	system	in	less	than	90	days.

 Aptean product and business process experts deliver a wide range 

of technical services, including: 

•	 Comprehensive	pre-	and	post-implementation	consulting	

services 

•	 Implementation	and	customization

•	 Flexible	ongoing	education	

•	 Business	process	outsourcing

•	 Award-winning,	around-the-clock	product	support

Managed Services Extend the Value of Your Intuitive System                                                                                     

Aptean experts also can keep your solution running cost effectively 

throughout its lifecycle through an optional maintenance service 

offering.	Our	Managed	Services	are	designed	to	help	companies	

get easy access to continuous product development, information 

and support from experts with in-depth knowledge of Intuitive 

solutions. Each maintenance agreement provides access to new 

software capabilities, including change requests, service packs, 

feature enhancements and new products.

Active User Groups Add Value to the Experience                                                                                     

User	Groups	provide	a	forum	for	Intuitive	ERP	users	to	share	their	

experience and knowledge about the product. Intuitive supports 

User	Groups	by	providing	organizational	guidance,	guest	speakers,	

product updates and an opportunity to provide direct feedback on 

product features and functionality.

 

One of our subcontractors was 
implementing a different system at 
the same time we started our [Intuitive 
ERP] implementation. One year later, 
they’re still working on the system and 
we’ve	already	had	12	months	of	very	
positive results. 

Brian Logan 
Lacrimedics

“
“
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More	than	9,000	customers	around	the	world	rely	on	us	to	give	them	a	competitive	edge.	By	providing	innovative,					
industry-driven enterprise application software, Aptean helps businesses to satisfy their customers, operate most efficiently, 
and stay at the forefront of their industry. 

For	more	information,	visit: www.aptean.com

www.aptean.com 

GET INTUITIVE AND 
EMPOWER YOUR 
ENTERPRISE  
An Aptean ERP solution, Intuitive offers a complete suite of 

functionality that will seamlessly integrate and automate your 

business processes and provide your organization with the 

visibility, tools and technology you need to meet the demands 

of your business.

Since	1994,	Intuitive	has	pioneered	the	development	of	

enterprise software for small and mid-size manufacturers using 

only	Microsoft	technologies.	Intuitive	is	dedicated	to	providing	

manufacturers with software solutions that truly add value to 

their business, and has designed the Intuitive ERP enterprise 

system to deliver superior functionality, rapid implementation, 

high levels of usability, and a technology standard that is 

unmatched in the industry.

Let	Aptean	prove	that	Intuitive	is	the	right	solution	for	you.	

Contact	us	today	to	discuss	your	needs	and	arrange	a	demo.

Our revenues have increased nearly 
threefold since initial implementation, 
without a significant increase in staff. 
And we continue to see productivity 
gains every year as a direct result 
of our use of Intuitive’s enterprise 
planning software. 

Charles Elder 
Aerocell Inc.

“

“


