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Company Profile

Since 1993, M-Focus has specialized in providing IT
solutions in manufacturing and materials management and
has developed expertise in MRP 1l (Manufacturing Resource
Planning), ERP (Enterprise Resource Planning), CRM
(Customer Relationship Management), and APS (Advanced
Planning and Scheduling). Today, we have expanded our
solutions to include Transport Planning and Logistics
Systems, including B2B e-Commerce.

Our expertise has allowed us to help our customers
implement systems that manage manufacturing, financials,
sales, customer support, and distribution activities.

Our customers range from SMEs to |large
manufacturing and distribution firms, such as those in auto
parts, tools, electronics, printing, textiles, cosmetics,
medical devices, food, rubber, rice, pharmaceuticals, and
consumer goods.

M-Focus employs highly skilled professionals with
expertise in business management, accounting, industrial
engineering, computer science, computer engineering,
information technology, economics, management science,
and operations research.

Company Objective

It is M-Focus’ primary goal to become the
leading systems integrator for manufacturers and
distributors in Thailand and beyond.

M-Focus is committed to providing the highest
quality service and solutions for companies engaged
in the manufacturing and distribution of goods and
services.

M-Focus’ strategy is to deliver the best
information management solutions and maximize
value to support strategic, tactical, and operational
excellence for our customers, thus making them
more competitive in their business.

M-Focus strives to understand customer
requirements and deliver the best solutions and
services using qualified trainers and implementers.
This allows customers to benefit from our extensive
experience in implementing a diverse variety of
solutions.
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Implementation Consulting Services

M-Focus consultants are industry experts with
years of business experience and in-depth knowledge
in their respective fields, including manufacturing,
distribution, accounting & finance, taxation systems,
business intelligence, logistics planning and
scheduling, supply chain modeling, simulation, and
optimization.

These skills combine to create a powerful and
effective resource for software implementation.

M-Focus provides on-site services for training,
implementation, and consulting. Our proven
methodologies eliminate trial and error during
implementation, ensuring that your solutions are
implemented efficiently and in a timely manner.

With over 30 years of implementation experience and
product knowledge, our team is a valuable asset to
your company’s implementation success.
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Customer Support (CS)

Our Customer Support (CS) team serves as a
technical resource to assist you when we are not
onsite. Available via telephone, email, and online
support, our services ensure your requests and
concerns are promptly addressed by the
appropriate personnel at M-Focus.

M-Focus offers both standard and emergency
support services, depending on your individual
support program. Standard support is available
during regular business hours, with our full-time
team handling your calls and responding swiftly to
inquiries.

Our support team is backed by a knowledge
base, experienced consultants and programmers,
and access to technical documentation via our
software extranets.
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. Our Product

A leader in information systems consulting for over 30 years.
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Jll Contact Us
M-Focus Co., Ltd.

I-TOWER Bldg., 10th Flr.,
888 Vibhavadi - Rangsit Rd.,
Chatuchak, Bangkok 10900

R

Phone : (+662) 513-9892
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marketing@m-focus.co.th

www.m-focus.co.th
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